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CREATE PREPAID ACCOUNT 

FOR FOREIGN WORKER PERMIT 



STEP 1 – Click “LOGIN”

 

 

STEP 2 - Proceed to key in the username and password created and click 

“LOGIN” 

 

 

 



STEP 3 - Click “JABATAN IMIGRESEN MALAYSIA” 

 

 

STEP 4 – Click“FOREIGN WORKER PERMIT RENEWAL” 

 

 

 



STEP 5 - Click on “Open Prepaid Account” 

 

 

STEP 6–A successful message with your prepaid account number will be 

displayed. An email will also be sent to you to confirm your prepaid account 

details. 

 

 

 



STEP 7 – Click on “PREPAID ACCOUNT LOGIN” to change your prepaid 

account password, check your prepaid account balance and check on the 

transaction history. 
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STEP 1 – Click “FOREIGN WORKER PERMIT RENEWAL” 

 

 

STEP 2 - Key inEmployer Information and Foreign Worker Information.

 

 

 



STEP 3 – Upload insurance documents and click “PROCEED” 

 

 

STEP 4 – Key in Company ROC Number and click “SUBMIT”. Confirm the 

foreign worker details and click “PROCEED” 

 

 

 



STEP 5 – Check payment details, key in delivery address, click “PAY” 

 

 

STEP 6 – Choose payment mode either by prepaid account or credit card/ 

online banking 

 



STEP 7 – If you click on e-cash (prepaid account), key in your prepaid account 

number and password  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


